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(54) METHOD FOR REMOTE BANK SERVICES 

(57) Abstract: 

FIELD: economy, in particular, payment 
transfer. SUBSTANCE: method involves 
application of client to bank, opening 
client's account and determination of list 
of financial transactions which bank runs 
for client. Client also receives password 
for access to remote banking system and list 
of codes of transactions to be performed and 



list of one-time codes for confirmation of 
financial transactions. Later client 
interacts with bank using paper-less 
communication medium. Client executing 
transaction provides password, code of 
transaction, amount and one of one-time 
codes. EFFECT: increased speed of 
processing. 6 cl 
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(54) CnOCOB flUCTAHUMOHHOrO OMHAHCOBOrO OBCJiy>KMBAHMyi KHMEHTA BAHKA "TEJIEBAHK- 



(57) PecjDepaT: 

MaoOpereHne othochtca k oCnacTM 
sKOHOMUHecKoCl AeflTeiibHocTM oGiuecTBa M 
MOMBT 6btTb McnonbaoaaHo npn ocymecTB/ieHnn 
6e3HannMHbix njiaTejKeCi. flpn peanv\3ai\m 
cnoco6a flMcraHMHOHHoro 4)MHaHcx)Boro 
o5c/iy>KHBaHM;i KnueHia 6aHKa "TeneGaHK" 
nepBOHa'-iajibHo KnueHT oepai^aeTCfl b 6aHK. 
Hpn o6pameHHM KnueHia nponcxoAUT OTKpbirne 
CMera, a raiOKe onpeflejieHne nepeMHfl 
c{)HHaHcoBbix onepai^nM, Koropbie 6aHK Syfler 
BbinonHflTb AHfl KTineHTa. Hpii stom KnueHT 
nonyMaei naponb atia BXOAa b cucieMy 



"Tejie6aHK". KnueHTy nepeAaiOT nepe^eHb 
KOflOB coBepmaeMbix onepai^MM m nepeneHb 
OAHopaaoBbix KOfloe noATBep>KfleHMfl 
coBepiueHbi5i ct)MHaHCOBbix onepauMC). B 
flajibHet^iueM KnueHT ocymecTsnfleT 
B3aMM0fleMCTBMe c 6aHK0M no cMcreMe cbhsm Ha 
6e36yMa)KHOM HOCHTene. Hpn coBepLueHUM 
cfJUHaHcoBOM onepai^HM KnueHT cooGLi^aeT 
naponb, KOfl onepai^nn, cyMiviy m oahh M3 
OAHOpaaoBbix koaob onepaunt^. TexnuMecKuCl 
peaynbTaT coctout b skohomum Bpewenn 

KHMGHTa. 5 3.n.4)-nbL 
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HaoepereHne othochtca k oGnacTM 
SKOHOMUMecKoi^ flejiTejibHocTH o6i4ecTBa, b 

WaCTHOCTM 6e3HaJlklHHblX CpHHaHCOBblX 

onepa4Mti. m MO>KeT 6biTb ncnonbsoBaHO ksk 

KJpHAH^^eCKMMM, TaK M 0M3MMeCKMMM /IMl^aMM npM 

ocyt4ecTBJieHHM 6e3HajinMHbix nnaTe>Ke£i, 
npenMymecTBeHHo nnaHOBbix, a raiOKe npn 
nonyMeHnn kiHc})opMaqMn ctJMHaHCX)Boro 
xapaKTepa. 

B HacTO«L4ee BpeMji kbk (\)v\3mecme, raK m 
topMAM<^ecKMe nML\a perynflpHO coeepiuaJOT 
onpeAeneHHbiM naGop nnaHOBbix nnaxejKeCi. flrtn 
c{)H3MMecKMx jiml; k noflo6HbiM nnaTe>KaM 
0TH0C51TCW KOMMyHajibHbie HfiaTeKM (apenfla, 
>Knnbfl, ruiara aa a/ieKipuHecTBO, raa, 
Tejie4)0HHbie neperoBopbi). on/iara 
MexwropoAHbix m Me>KAyHapoflHbix 
Tere4)0HHbix neperosopOB. onnara lurpacfjOB. 
HanoroB, ncnonbsoBaHMfl cpeACTB cbasm m t. fl. 
Any? lOpMAMMecKnx jiml; k noAo6HbiM nnaTe>KaM 
Moryr oiHockiTbCfl on/iara apeHAbi. HanoroB, 
KOHTpaKTOB, Tejiec{)OHHbix neperoBopoB, 
pacxoAa sneKipn'^ecTBa \a t. A- AnJ> 
ocymecTaneHMR noAo6Hbix n/iaTe)Keti 
Heo6xoflMMO noceiAeHne GaHKa, sano/iHeHne 
cooTBeTCTByjOLAnx AOKyweHTOB n onnara b 

HaJlUMHOM MJIH 6e3HanMHHOM CfjOpMe. Bee 3T0 

TpeGyer sHaMnrejibMbix aarpai speMeHH. 
MacTHMHbiM peujeHneM AaHHot^ npo6jieMbi 
flanneicfl i/icno/ib30BaHne nnaTe>KeM b 
6e3HannHHoC1 cpopMe, KOTopoe leiw He Msnee 
TpeCyeT nn^Horo nocetueHUfl KnueHTOM 
oTAeneHMfl 6aHKa. flpyroe MacrnMHoe peiueHne 
AaHHOt^ npo6jieMbi coctout b peryn^pHOM 
nepeBOA© 0nKCMpoBaHHOt^ cywMbi A^ner co 
cHeia KPneHTa na cf)MKCMpOBaHHbie cnera 
nojiyHarenei^. OAHaKo npn pacnerax aa 
noTpee/ieHHyjo aneKiposHeprnJO, a raioKe aa 
Tene4)0HHbie neperoBopbi aro pemeHne 
HenpuroAHo na-aa MSMeHflraii^Mxcfl cyMM 
njiaTe)Ka. Tpeibe nacTHoe peiueHne AaHHoCl 
npo6/ieMbi cxxiTOMT b ncnonbaoBaHnn 
aaaHCMpoBaHHbix Ha CMer nonyMarenyi cpeflciB. 
OAHaKO 3T0 peujeHMB npHBOAMT K 
3aMopa>KMBaHMio nacTM cpeACiB nojib30BaTenfl 
Ha CHerax noTeHL\nanbHb!x nonyMarenei^. 
nonbSOBarenK) Heo6xoAHMO jim6o nocrofiHHO 
nepeBOA^Tb aaaHCOM He6ojibLUkie cyuMbi na 
CMera nonyMarejiet^, hto TpeSyer nocei^eHUfl 
oTAeneHMJi 6aHKa m HUMew He ornnMaeTCfl or 
o6bNHbix nnaieKeCi, nn6o cf)aianHecKM BbiBecTn 
M3 nonb30BaHMfl Macib cbomx cpeACTB na 
aiaMBHoro o6opOTa, 3aMopo3MB mx na cMerax 
noJiyHarejieM. 

BbixoA na co3AaBiuei^cji cuTyaL^nn coctout b 
McnonbaoBaHMM cucTSMbi 6e3HanMHHbix 
nnaTe>Kef^. B Hacrojiinee Bpewfl nsBecTHo 
HecKonbKo noAo6Hbix cucieM, 

l/l3BecTeH cnoco6 npoBBAennfl 6e3HanM4Hbix 
c|)HHaHC0Bbix onepaL^nM (US, nareHi N 
4823264), cor/iacHO KOTOpowy Knuenr 6aHKa c 
noMoiAbK) MOABMa \a nepconanbHoro 
KOMnbforepa CBn3biBaeTca c 6aHK0M. yKa3biBaeT 

CBOR MHAMBHAya^bHbiC^ HOMBp. n03BOJlfllOlAMC^ 
MABHTHCtJUUMpOBaTb flUMHOCTb KHUeHTa, H ASeT 

yKasaHkie o nepeBOAe onpefleneHHoi^ cyMMw 
Aener co CBoero cMera na c^er nojiyMaienfi. 
HeAOcraTKOM M3BecTHoro peiueHVifl cjieAyer 
npusnatb cnoKHocTb CMcreMbi MAeHTM4)MKaL\nn 
Knuenra, a raioKe cna6ocTb cucreMbi 
6e3onacHOCTM pa6oTbi c (cnneHTOM. 

H38ecTHa cMCTewa nojiyneHMfl Aocryna k 
pa3nMMHbiM nnaiHbiM ycnyraw (US, naieHT N 
5475740), no3BoriflK)iAaji onnaMi/iBatb ycnyrn c 
McnonbsoBaHnew Tenec})OHHoro annapara. 
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TenecpOHHbiv^ annapar nonbaoBarenfl cx)Aep>KMT 
CMMTbiaaKDiMee ycTpof^cTBo aha KpeAHTHoW 
KapTbi. 3aKa3aB onpeAeneHHyto ycnyry c 
ncnoJib30BaHMeM Tenec|)OHHoro annapara, 
KHueHT noMeiAaer b yKaaannoe ycrpot^crso 
KpeAnrnyio Kapry ki nocne CHflri/iJi c ero cnera 
Aener nonywaer Aocryn k yKaaanHOt^ yc/iyre. B 
cyu^HOcru ashhos rexHu^ecKoe peiueHne 
orHOCHTCfl K cMoreMe aeaHCHpOBaHMfl onnarbi aa 
AewcrBMe, cosepiuaeMoe nosAHee. 

B KaMecrse enkiKai^iuero anajiora MO>Ker 
Gbirb ncnoribaoBaH cnoco6 ocyiAecrsneHUfl 
6eaHanMMHbix nnare>Kevi. b ^acrHocru CMeroB, 
Koropbie Mornn 6bi 6birb onna^^eHbi mbkom hhm 
HajinHHbiMM AeHbraMU (US. narenr N 538311 3). 
yKa3aHHbiC^ cnoco6 orHOCMrcyi k AeJiTejibHocru 
raK HaawsaeMbix "nposaRAepcKvix" cl)MpM, 
orHocfliAHXC5i K o6nacrn cepBuca m 
BbinojiHJUOL^nx 3a Knuenra paaoBbie nnarexn co 
cBoero CMera no nopyMeHMio Knuenra. 
riepkioAMMecKM ctjupwia Bbicraanfler Knuenry 
CMer na oOu^yjo cywMy ocyu^ecrBneHHbix no ero 
MHMUMarnBe nnare)Kef^. Cnoco6 BKfiiOMaer 
Mcnonb30BaHMe Caabi AaHHbix c|)MHaHCOBbix 
opraHnaaunt^. coAep>KaLHea HHctwpMaqmo o 
cocroflHMM cneroB KnuenroB npoeat^AepcKoC^ 
ct)MpMbi, McnonbSOBaHne 6aabi AaHHbix. 
coAep)KaLnei^ nHcfiopMaunio o nony^arenflx 
nnare>Ket^ or Knuenra, a raioKe o cawnx 
niiarexax, KaK MMHUMyw oaho 
rejieKOMMyHMKaMHOHHoe ycrpoficTBO, 
McnonbayeMoe Knuenrow a^JI cBJiaM c 
L^enrpanbHbiM o6pa6arb]BaiOLi;MM ycrpoficrsoM 
nposatlAepa, nporpaiwMy ynpaaneHMfl 
L^enrpanbHbiM o6pa6arb[BaioLAViM ycrpof^crBOM, 
npsAHasHaMeHHyK) aha aHannaa HHcrpyKL^HM 
Knuenra, nojiyMSHHbix nocpsflcrBOM 
rejieKOMwyHMKaunoHHoro ycrpoC^crsa, m Bbi6opa 
HaM6ojiee 3cM)eKTHBHoro cnoco6a nnarejKa, a 
raioKe cpeflcrsa Anfl npoBeAennfl 34)c|)eKrMBHoR 
onnarbi BbicraBJiennbix Knuenry cMeroB na 
ocHOBaHMn oL^eHKM cocroflHuw cHera icnuenra b 
6aHKe. Kpowe roro, cnoco6 BicnwHaer CMcrewy 
nepMOAHMecKoro BbicraBnenufi cMeroB Knuenry 
npoBaMAepCKOM ct)MpMO(i. 

HeAocrarKOM ASHHoro rexHunecKoro 
pemeHMfl cneAyer npM3Harb HeoGxoAHMocrb 
ncnonb30BaHMfl rperbeCi cropOHbi 
npOBaC^AepCKoC^ c^Jkipubi m Bbi3BaHHoe 3rkiM 
ycnoKHenne onepaMni^ pacneroB KnuenroB c 
nojiyMare/ieM njiare>Ka. 

SaAana Mao6pereHM;i cocrokir b paapa6orKe 
npocroR cMcreMbt eeanannMHbix pacMeroB 
KHuenra c nonyMareneM njiarejKa npn 
noBbiujeHMM aaiAMTbi nHTepecoB Knuenra. 

TexHMMecKMC^ peayjibrar, nony^aeMbiC^ b 
pe3yjibTare peajiM3ai^MM M3o6pereHMR, cocrour 

B 3K0H0MMM BpeMOHM KHMeHTa, /IMKBHAamiM CeTM 

OTAe/ieHMM 6aHKa a AaHHOM naceneHHOM nyniae 
npn HajinHMM OAHoro L^enTpajibHoro orAenennfl 
AaHHoro 6aHKa, paOoraKDU^ero no cucrewe 
TeneSaHK. 

Anyi nonyHBHUfl yKa3aHHoro rexHU^ecKoro 
pe3yjibTara npeAnojKBwa cnBAywu^aw 
nocjieAosareribHocrb onepaLinw. 

HepBOHaHaDbHO noreHL^nanbHbiC^ Knuenr 
o6paL4aeTCfl b orABfiBHHs 6aHKa, 
ncnoribsyioiAero cucreiviy Tene6aHK. m 
MHCtJOpMnpyer o cbobm HaMepeHnn crarb 
KHMBHroM 6aHKa. BaHK MOKer npucBOwrb 
noreHUnaJibHOMy KnueHiy nHAHBHAya/ibHbii^ 
HOMep M HaMMHser co6Mparb CBBABHUfl o 
noreHL^najibHOM Knuenre. npaKruMecKn BcerAa 
ara nH4)opMai4M« CBOAnrcfl k c6opy aHKernbix 
AaHHbix, oAHaKo. b saBUCHMocru or rpe6oBaHM(^ 
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cjiy>K6bi CesonacHOCTM 6aHKa, oC^beM 
co6npaeMbix cBeAeHni^ MO>KeT 6biTb pacLunpeH. 
riocne nonyneHMfl AocTaroHHot^ nHct)OpMauMM o 
KHMeHTe era MaeeinatOT o HeoGxoAMMOCTn 
/iio6biM M3BecTHbiM cnocoGoM OCyii^eCTBMTb 
BsakiMOAeRcTBue c GaHKOw. nau^e Bcero b 
(popMQ riHHHoro noceii^eHMfl. B jiio6om BapviaHje 
KnueHT OTKpbiBaei cMei m oroBapneaer ycnoBUR 
aaicniOHeHMfl floroBopa Me>Kfly KnueHTOw m 
6aHK0M. ripn saKfiJOHeHHH floroBOpa 
onpeAeriRKJT o6-beM ycjiyr, Koropwe 6aHK SyAer 
oKasbiBaTb KnueHTy. flpeAnoiTMTejibHO oO^bew 
ycnyr cofxeprnm cneL(Mc|)MMHbiCi nepeneHb 
4)HHaHC0Bbix onepaiiMi^, o6ii|i4C^ An^i MHorux 
KHueHTOB (on/iara Knjibn, aneiapoaHepruM, 
Tejiect)OHHbix neperoBopoB n t. a ), a raioKe 
nepe^eHb HHAi^Bi/iAyanbHO OKaabtBaeMbix Ann 
KOHKpeTHoro KnueHTa ct)HHaHC0Bbix onepai^nC^ 
(onjiaia Me>KAyHapoAHbix rejiecpoHHbix 
neperoBopoB, LUTpacjioB b rcx;yAapcTBeHHyio 
asTOMHcneKL^nto. crpaxoBbix B3H0CX5B, a raiOKe 
MHct)opMaL^Mn o HajiMHMM ocTaTKa Ha CMery 
KTineHTa n T.A.)- npn aaioiioMeHMH AoroBopa 
KnueHTy npucBansaiOT raiOKe MHAHBHAyaJibHbiC^ 
naponb, nosBO/iflwii^MC^ boC^th b cucrewy 
AncTaHi^MOHHoro cfjMHaHcoBoro o6cny>KHBaHnn, 
M nepeflaioT eiviy nepeneHb koaob cx)BepLuaeMbix 
cf)HHaHcx3Bbix onepai^Mfl Ha nepe^enb 
Bbi6paHHbix ycnyr, npuMew Ka>KAasi ctJUHaHcoaafl 
onepai^kifl MO>KeT MMeib oamh mjim necKOJibKo 

paBHOUeHHblX KOAOB. 

npeAnoHTutrenbHo koa coRepMm Ha6op na 
3-5 cuMBonoB, KOTopbie Moryi 6biTb nepeAaHbi 
no cpeACTsaM CBflsn. He ncnojibayioiUMM 
6yMa>KHora Hocurenfl. HanOonee 
npeAnoHTMTenbHo ncno/ibaoBarb L^nc|3pbi h/mjim 
6yKBb!. K nepeHHK) koaob coBepiuaeMbix 
c|DHHaHCOBbix onepai^nR npujiaraercfl nepe^eHb 
OAHopaaoBbix koaob noATBepJKAenuR 
4)HHaHcoBbix onepa4viC^, npuwew Ka;KAOMy KOAy 
ci)iiHaHCOBOt^ onepaii,\AVi, OKaabiaaeMoC^ 6aHK0M, 
oooTBercTByeT necKOJibKO koaob 

noATBep)KAeHMJi coBepLueHUfl onepauMM. B 
KanecTBe oAHOpaaoBbix koaob noATBep>KAeHMJi 
coBepujeHMfl 4)HHaHCX)Bbix onepaL(MC^ 
npeAnoHTMTenbHO ncnojibsoBaTb naSop na 6-8 
CMMBOJioB, KOTopbie MoryT 6biTb nepeAaHbi no 
cpeACTBaM cBwan, He ncnojibayrau^nM 
6yMa>KHoro HocurenH. KoAbi noATBep>KAeHHfl 
coBepiueHUfl onepaunf^ ;iBrHioTCfl 
oAHopaaoBbiMM n nocjie OAHopaaosoro 
McnonbaoBaHMfl ncKnioHaioTCfl na uamm 
L^eHTpajibHora KownbKDrepa 6aHKa. 

riepcoHa/ibHbiC^ naponb KnHenra nasecTeH 
TonbKO ewy n KownbioTepy, hto MCKntoHaer 
i/icnonbsoBaHne cMera Kni/ieHia ApyuM hmliom. 
HannMne OAHopaaoBbix koaob MCKniOHaeT 
B03M0>KHOCTb MX McnonbsoBaHMJi nui^OM, 
cnyMaC^HO yanaBLUUM 3tm koaw npn 
ncnojibaoBannn nx KnuenioM. nepeneHb koaob 
coBepmaeMbix cpMnancoBbix onepai^i^C^ vi 
nepe^eHb OAHOpaaoBbix koaob noATBep>KAeHMq 
coBepmeHMfl cpuHaHCOBbix onepai^MM Moryr 
6biTb npeflCTaeneHbi b snAe Ta6nm4. 

npn npoBeAeHMM nnanoBoro nnaTe)Ka 
KnueHT no ntodoMy BHAy cb«3m (o6bHHbiC^ 
TenecjDOH, "MHTepneT", aneKipoHHan noma, 
coTosan cBflab, Mo6kinbHbiW jenedpOH m t. a- ) 
BcrynaeT 8 KOHTaKT c 6aHK0M m o6bmHo 
cooei^aer cboC^ nHAHBHAyanbHbii^ nowep. 
npMCBoeHHbif^ ewy npn nepBOw oepamennn b 
6aHK. 3tot HOMep o6biHHO ABnyiercR nepsoC^ 
cryneHbK) AonycKa b cucTeMy TeneGaHK. SareM 
KnueHT cooSLMaeT naponb, ^\Bn^\\onsy\\^c9i 
ocHOBHOM cryneHbio AonycKa b cucTewy 
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TeneOaHK. flpn npsBunbHOM napone cucTeMa 
coo6iAaeT KnueHTy o totobhoctm pa6oTbi c hum. 
KnueHT cooCLnaeT koa cf)HHaHCOBoC^ onepai^nn, 
KOTOpafl 6bina panee orasopena b nepe^ne, 
coo6iAaeT cyiwiviy, KOTOpan Aon>KHa 6biTb 
nepeseAena na cneT noKynaTenn, m Qootu\aeT 
OAHH M3 oAHopaaoBbix KOAOB noATBepweHMfl 
coBepmeHMfl 4)MHaHCOBoC^ onepaunn. B cny^ae 
npaBunbHOCTM o6omx koaob KOwnbtoTep OaHKa 
nepeBOAMT yKaaaHnyto cyMwy Ha chgt 
RonyMaTenq, oAHOBpeMeHHO ynuMTOKafl b cboom 
nawflTM McnonbaoBaHHbiR oAHopaaoBbiC^ koa- 
nocne nonnoro nnn nacTHMHoro MCHepnbiBaHMfl 
nepeMHCT OAHopaaoBbix koaob noATBep)KAeHMfl 
coBepmeHUfl cjsnHaHcoBoi^ onepaqMM KnueHT 
nonynaeT hobbiCI nepeneHb yKaaannbix koaob. 
npM HeoCxoAHMocTM KnueHT MO)KeT naweHHTb 
o6-beM ycnyr, t. e. coBepLuaewbix cpuHaHCOSbix 
onepai^Mt^. B cnynae HeoOxoAHMOCTH 
coBepiueHMfl BHennanoBoro cpo^Horo nnaTe>Ka 
KnueHT CBfl3biBaeTC5i c 6aHK0M, coo6u4aeT 
nocneAOBaTsnbHO csof^ nHAWBHAyanbHbif^ 
HOMep HHM naponb m coo6LnaeT o 
Heo6xoAHMocTi4 HOBoro HennaHOBoro m, 
cneAOBaTenbHO, ne OTpa>KeHHoro b TaSnMi^e 
nnaTe)Ka. Ann ocyiAecTBneHUA yKaaaHHoro 
HennanoBoro nnaTexa KnueHT nonynaeT koaw 
onepai^MM no nio6oCi cucTeMe csflan unw npM 
nki«^H0M o6paLueHMM b 6aHK. B fxas\hHe^\neiA 
nnaTe>K ocyLnecTsnjieTCfl TeM )Ke npnewowi, mto 
M nnanoBbie nnaTexn. nepnoAHHecKvi KnueHT 
ntoGbiM M3BecTHbiM cnoco6oM yAocTOBepneT b 
6aHKe coBepmeHHbie no ero nHm^naTUBe 
4)MHaHcoBbie onepaum/i. flocTynneHne ASHer na 
CHeT KnueHTa ocyiAecTsnyieTCfl o6biMHbiM 
o6pa30M: BHecenne HannHHbix Aener unvi 
nepsBOA AQHer c Apyroro CMeTa. 
npeflnoHTMTenbHO aha cosepujeHMfl 6aHK0BCK0M 
onepai^MH b cucTeMe Tene6aHK KnueHT 
Mcnonb3yeT Tenect)OH c TonanbHbiM naOopoM 
Howepa, T.e. Mcnonb30BaHne KnasniuHoro 
naOopa HOMepa Bbi3biBaeMoro a6oHeHTa. B 
3T0M cny^ae KOMnbtoTep cucTeMbi Tene6aHK 
npeAnoMTMTenbHO coAep>KiiT Tene^oHHyio KapTy 
cneL;nanM3HpOBaHHoe annapaTHoe 
oeecneneHne B3anM0AeC^CTBHfl c 

Tene4)0HH0C^ nnHneCl. BeAyi^ne npoM3BOAHTenn 
Tene4x)HHbix KapT - cjDwpMbi PIKA Technologies 
Inc. M DIALOGIC. OAHaKO MO>KeT 6biTb 
Mcnonb30BaHa n nepeAana nH4)opMaL^MM 
ronocoM. B stom cnynae na BXOAe b KOMnbioTep 
Aon>KHa 6biTb ycTanoBnena KapTa aHanM3aT0pa 
peHM, cnoco6Hafl nepesoAMTb aayKOByio 
nHCfjopwauMK) B sneKTpoHHyjo. B nK)6oM cnynae 
BbinonneHne GaHKOBCKHx onepaL^i/iCl b cucTeMe 
Tene6aHK nponcxoAUT e pemnMO Ananora. 

CucTewia Tene6aHK noAAep>KMBaeT 
cneAyiouL^Me sapnaHTbi ocymecTaneHMfl 
onepa4Hfl: 

1. B CMCTeMe onpeAenntoTCfl Tunbi 
BbinonHfieMbix onepamii^, nanpuwep - "ocTaTOK 
Ha cneTe". "pySneBbit^ BKnaA" n t.A- A^fi 
Ka)KAoro Tuna onepaL\MCi onpeAenfltOT Ha6op 
AaHHbix, HeoSxoAHMbix Ann BBOAa KnuenTOM. B 
HacTHOCTM, A^fl py6neBoro nnaTe)Ka 3To MoryT 
ObiTb peKBuanTbi nonynaTenH: P/C, MHH. BUK m 
K/C 6aHKa, a TaK>Ke cywMa. Ka)KAOMy Tuny 
onepauMM cooTseTCTByeT cboi^ nyHKT Menio. 
fluanor c KnueHTOM M0)KeT 6biTb ocyu^ecTBneH 
cneAyioiA^M o^paaoM. 

KnueHT npoujen npoqeAypy MAeHTM4)MKai^MM. 

TeneSaHK: Ao6po noKanosaTb b cucTeMy 
TeneSaHK. Ann Toro 4to6u yanaTb ocTaTOK na 
CMeTS, Ha)KMMTe KnaBMLuy 1. Ann npOBeAennfl 
py6neBoro nnaTe>Ka najKMUTe Knasmuy 2. 
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KnueHT: HajKuwaei KnaenLuy 2. 
Tejie6aHK: BaeAMTe HOMep Bamero CHera. 
KnueHT: Bboamt Howep cHexa. 
TeneGaHK: BseflUTe HHH noJiyHarejin. 
KnueHT: Bboamt HHH nojiy^arenyi. 
Tene6aHK: BeeflUTe HOMep cnera 
nonyMarenyi. 

flanee Tene6aHK aanpamnBaeT bboa 

HH4)0pMaL^HM, He06X0flHM0M AHfl HpOBefleHMfl 

py6neBoro nnaTe>Ka. riocne BBOfla 9Tom 
MH0opMa4MM cMCTeMa nporoBapMBaer ee 
KHueHTy n aanpaiiiMBaer noATBep>KfleHMe 

KOppeKTHOCTM BBOfla. 

TejieGaHK: Bbi BBenn c;ieAyioLAyK) 
MH4)opMai^MK) - Bam CHei. Ecnn flaHHbie 
BBefleHb! KoppeKTHO, Ha)KMMTe Knasniuy 1 , ecnn 
HeT - 2. 

KnueHT: Ha)KMMaeT Knaemuy 1. 

TeneSaHK: HaaoBUTe oAHopaaoBbii^ 
noATBep>KAeHHfl. 

KnueHT: HasbieaeT oAHOpasoBbiM koa. 

Ecnn KOA nprnweHGH npaBunbhO. 
TeneSaHK nH^JOpMnpyex Knuenxa. 

Tene6aHK: OnepaunH aaBepmeHa ycneaiHo. 
HoMep onepat^HM - TeJieCaHK cooCLuaeT 
Knuenry HOMep coBepujeHHoCl onepai4MH An^ 
Aa/ibHet^LUnx onpaBOK. 8 cucTewe opraHnaoBaHa 
nposepKa KoppeKTHocTn bboa^moC^ icnueHTOM 
MH4)opMauMn. MHcpopwaL^Mfl npOBepjieTCfl na 
cooTBeTCTBue aanpaiiiMBaeMOMy Tuny (AaTa. 
MHH. cyMMa). Co6cTBeHHO BBeAeHHan 
HH4)0pMauMfl npoBepyieTCR no cnpaBOMHUKaw, 
paccbmaewibiM U5 n co6cTBeHHbiM 

cnpaBOHHi^KaM 6aHKa. 

2. BbinoHHeHne nHctJOpMauMOHHbix 
onepai^Mti. HHcfrapMai^noHHafl onepai^nfl - 
OaHKOBCKBfi onepai^Mfl, He npHBOAfliMafl k 
ABMKeHkiK) cpeACTB Ha cHeTy KnueHxa. K sTOwy 
paapflAy othocjitcw cneAytoi^ne onepat^nn: 
MHcpopMai^Mfl 0 pasMepe ocTaTKa na cneTe 
(KapTo^HOM cHeTe) B peMeBOM BHAe, 
HHCfsopMai^Mfl o cyMMax n HasHaneHUflx 
TpanaaKquP^ b pe^eeoM BHAe. nonyMeHne 
BbinncKn B ct)aKcviMnnbHOM B\Afxe, nonyMenne 

C^aKCHMMJlbHOM KOnUM 6aHK0BCKHX AOKyweHTOB. 

fln« ocyi4ecTBJieHn« MH^opMai^noHHbix 
onepai^Mf^ TeneCaHK aanpatuMsaeT y icnueHTa 
HOMep cMeTa (KapTOHHoro cneTa), npn 
HeoOxoAHMOCTM - Ba/iioTy cneTa. a TaioKe AaTy 
nn6o AnanaaoH AaT, aa KOTopbit^ Heo6xoAMMO 
nony^i/iTb HHC|)opMaL^mo. flna noBbitueHUfl 
ypoBHfl 6e3onacHOCTH BiwiecTO HOMepa CNeTa 
MO)KeT 6biTb BoeAeH ero koa- 

3. npM coBepiiieHkiM 6aHKGM eonbujoro 
MMcna onepai^nC^ paajinMHbix runoB Hucno 
nyHKTOB peMeBoro Menjo Bbi6opa thhob 
onepai^i/in sHaHnrenbHo yeenuMMBaeTca. 
M36e)KaHMfi 3Toro b cucTewe Tene6aHK 
ppviMenena cneAyK>LJ4an cxeMa. 

Ka>KAof^ onepaqnM npuceaviBaiOT 

MHAMBMAyaJlbHbltl I^MCjjpOBOt^ KOA H KHUeHTy 

BbiAaeTcfl KapTOHKa c KOAawn onepaunC^ m mx 
HaanaMeHneM. ripn paSoxe c KnuenxoM cucTewa 
Tene6aHK bmbcto nepe^ncneHUfl nynKTOB iwenio 
c Ti/inawM onepai^uft aanpauJUBaeT bboa KOAa 
onepam/iv^. 

KnueHT ycneuJHO npoujen npoL^eAypy 
MAeHTM4>viKaLim/i. 

Terie6aHK: BeoAMTe koa onepaunn. 

KnueHT: Bboamt koa Hy)KHofi onepai^nn. 

Tejie6aHK no BBeAennoMy Kopy onpeAe/iJieT 
napaMeTpbi, Heo6xoAtiMbie a^h BbinojineHMfl 
onepaL^MM ki sanpaLUMsaeT nx bboa- 

TejieSaHK: BBeAUTe cyMwy. 

KnueHT: Bboaut cywiviy. 
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flanee Ananor KnuenTa c CMCTewoC^ 
npaKTMHecKM ananorviHeH BbtmenpuBeAeHHOMy. 
napaMeTpbi onepai^nC^. BbinoriHfleMbix 

CMCTeMOM. 

flnfi BbinonneHnyi SaHKOBCKnx onepaunCl 
Te/ie6aHK aanpaujUBaeT y KnuenTa bboa 
AaHHbix, Heo6xoAMMbix atiji hx BbinonHeHMfl. 
CkiCTeMa Tene6aHK M0)KeT aanpocnTb see 
napawieTpbi, HeoGxoAHMbie aha BbinonHennfl 
onepaL^MM. OAHaKO nx bboa M0)KeT aanJiTb 
anaMHTenbHoe apeMR, KpOMe Toro, KnueHT ^acTb 
MX MO>KeT M He anaTb. flnfl ycTpaneHUfl SToro 
HGAocTaTKa b cMCTeMe Tene6aHK 
npeAVCMOTpeno ncnonbaoBanne ujaSnoHa hjim 
MaKeTa onepai^MM, b KOTopbix oTpaxena boa 
nHcfJopMaL^Mfl 0 napaweTpax onepai^nn. B gtom 
cnynae bboa nH4)opMauMM no cornacoBaHHK) c 
KnkieHTOM MOKeT 6biTb nponaseAeH aapanee, ao 
BbinonHeHMH onepauMM. UJa6;i0H onepai^MM 
MO)KeT 6biTb MSMeHeH no TpeSoBaHMK) KnueHTa 
nnn Apyroro topHAHMecKoro n/in cJjMan'HecKoro 
jikiL^a. 

CucTewa TaK>Ke noasojifleT onpeAennTb 
AaHHbie, KOTOpbie KnueHT Ao^>KeH BBecTn An^i 
BbinojiHeHMR onepai4i^vi. 

ripn McnonbaoBaHMM ujaGnoHOB onepai^ni^ m 
cnMCKa KOAOB Ananor Tene6aHKa c KnueHTOw 
MoxeT Bbir/iflAeTb cneAywiAUM o6paaoM. 

Tejie6aHK: BseAUTe koa onepauviM. 

KnueHT: Bboaut koa. 

TeneGaHK: BseAUTe cyMMy. 

KnueHT: Bboaut cyMMy. 

flanee Ananor KnuenTa c cucTeMoi^ 
Tene6aHK npaKTunecKn ananorviHeH 
BbiLueyKaaaHHOMy. 

MexaHM3M onMcaHUfl uja6noHOB onepai^nti 
no3Bon«eT onpeAennTb naOop BBOAHMbix 
AaHHbix, HeoSxoAMMbix Anyi BbinonHeHvin 
HecTaHAapTHbix onepai^wCl, Tuna 

"KOMMyHajibHbie nnaTe>Kvi". TaK An« onnaTbi 
3neKTpo3HepiviM KnueHT Mo>KeT BnecTn 
noKaaannfl cMeTHUKa m AaTy mx CHflTHfl. 
Te/ieOaHK noasonfleT cKOMGnHnpoBaTb 
CTaTMMecKne (nocTOflHHbie) Aannbie, 
aaneceHHbie b Lua6noH onepai^MM, c 

AMHaMMHeCKMMM AaHHbiMl^, BBOAMMblMM 

KnueHTOM. 

B 6aHKax on^i yneTa coBepmaeMbix 
onepauMfl ncnonbayioT paajinHHbie yneTHbte 
CMCTewbi (OflB - OnepauMOHHbit^ flenb BaHKa, 
3MHTEHT - CMCTeMbi yneTa onepaunt^ no 
KapTOMHbiM CMeTaM, npoppaMMa yneTa onepauuM 
c ueHHbiMM 6yMaraMH m t.a). B AanbHsCliueM 
AHfl OTpa)KeHMfl onepai^MM cucTeMbi b KanecTse 
npMMepa 6yAeT Mcno/ibaoBaHa OflB, xota Mo>KeT 
6biTb McnonbsoBaHa m nio6afl APyan CMCTOMa. 

CkiCTeMa Tene6aHK npn coBepiueHMM 
onepai^Mil mokct nn6o BaanMOAei^cTBosaTb c 
OflB, nM6o ysnTbiBaTb onepai^Mn b co6cTBeHHoCi 
yneTHOM cucreMe. 

npMH4MnManbH0 cucTeMa Tene6aHK 
BaanMOAet^CTByeT c OflB b AByx pe^Mwax - 
pe)KHMe "peanbHoro BpeMeHM" (OnLine), jim6o b 
naKeTHOM pe>KHMe wMnopTa - SKcnopTa AaHHbix 
(OffLine). 

Bbinonnenne HH^opMai^noHHbix onepai^nC^ b 
pe>KMMe OnLine. 

KnueHT ocyiAecTBJifleT aanpoc onepauuM 
BULuenpMBeAeHHbiM o6pa30M. Tene6aHK, b 
CBOK) OMepeAb. cjsopMnpyeT aanpoc k 
noACMCTeMaM OflB. B aanpoce coAepxaicn 
AaHHbie M3 uja6noHa m i^Hc^opMauin^, BBOAeHHafi 
KnueHTOM. OflB 06pa6aTbiBaeT aanpoc m 
BbiAaer peaynbTaT o6pa6oTKH cucTeMe 
Te;ie6aHK. Tene6aHK npeAocTas/ifleT peayjibTaT 
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o6pa5oTKM KnueHiy. Ha ochobbhum yKaaaHHoro 
peayjibTaia ciponTCfl AaJibHeRLUnd fluanor 
KTiMeHTa M CMcrewbi Tejie6aHK. 

BbinofiHeHne HHCtDOpMaL^noHHbix onepaqnC^ b 
pe>KMMe Offline. 

/^fl BbinoJiHeHi4;i onepai^Mf^ b flaHHOM 
pe)KMMe B cMCTewe TejieGaHK ncno/ibaoBBH 
co6cTBeHHbii^ MOAy/ib y^era onepaunCl 
(BACKOFFICE). B 3T0T MOAyxib M3 GaHKOBCKHX 
yweTHbix cMCTeM nepnoAnnecKn nMnoprvipyjOT 
Heo6xoAMMyio HHct)opMauMio. flnfl BbinojiHeHnq 
MHct)opMai;noHHbix onepat^nt^ nMnoprnpyfOT 
CMera c TeKyiAHMM ocraTKaMn m TpaH3aKL\Mn no 
3TMM c^eraM. TaioKe Moryr 6biTb 
mvinopTupoBaHbi BbinkiCKH KnueHTOB b BUfle 
<t)aMJioB pasnnHHbix 4>opMaTOB. 

ripn aanpoce KnueHTOM mcpopMSixm 
AaHHbie M3BneKaK)T M3 MOflynw yneia Tene6aHKa 

M C006lAaK)T KHMeHTy. 

AHajiorMMHO MHct)opMaL^MOHHbiM onepai^njiM 
ynei craHflapTHbix 6aHKOBCKHx onepai^Mi^ woxei 
ObiTb ocyiAecTBJieH b OflB mjim BACKOFFICE 
ci/icTewbi TeneSaHK. flpn BsanMOAeC^cTBMM c 
OflB onepai^MH Moryr 6biTb o6pa6oTaHbi b 
pe>KHMax Online n OffLine b aaBucuMocTn or 

(})yHKLlHOHHpOBaHH« OflB. 

YMer onepaqnM Tene6aHKa b BACKOFFICE 

CMCTeM bl. 

ripn OTpa)KeHHM onepauMi^ b BACKOFFICE 
CMCTewbi Tejie6aHK onepat^MM BcerAa 
06pa6aTbiBaK)T b pe)KHMe PEAJlbHOfO 
BPEMEHU - Online. 3to 03HaHaeT, hto ecnn 
onepat^nfl noApasyweBaeT ocyiAecTB/ieHne 
eyxranrepcKoC^ TpaHaaKi^nn, to STa TpaHsaKL^nfl 
BbinonHfleTCfl b BACKOFFICE TeneGaHKa cpasy 
nocne saBepLueHMw onepai^nn. BbinoriHeHne 

TpaHSaKI^MH npHBOAl^T K M3MeHeHHK) OCTSTKa Ha 

KoppecnoHAnpytoiAMX cMeTax. riocne 
BbinoHHeHMJi onepai^MM icnMeHT cucTCMbi b otom 
ceaHce cByi3n Moxer nonyMHTb noATBep>KAeHne 
ee BbtnoJiHeHMfl - BbinMCKy nnn wHCfopMauMK) 06 
naweHeHnn ocTaTKa Ha cseTy (cyMwax 
TpaHsaKUMM) B peHesofi 4)opMe. 

B noACMCTewax BACKOFFICE TeneSaHKa 
cyiAecTByeT BOSMOMHOCTb onpeAe/iennw 
cQCTaBa Bbino/iHfieMbix onepaL^nt^ m sTanoB 
Bbino/iHeHny? onepauwC^. Pe3yjibTaTOM 
Bbino/iHeHn« ;iK)6oM onepai^Mn b cucTewe 
cny>KMT cpopMnpoBaHvie Ha6opa HHCTpyKi^nC^ 
CMCTeM bt. coAep>KaLAei^ napaMeTpbi onepauMn m 
AaHHbie, BBeAeHHbie laiMeHioM. UncrpyKUMM 
pa3AeneHbi Ha ((SMHaHCOBbie n AOKyweHTapHbie. 
OMHaHCOBbie MHCTpyKMMM npeACTaBfifliOT C060R 
yKasaHMfl yneTHOM cucTeMe coBepmnTb 
6yxranTepcKyK) TpansaiqMio. floKyMeHTapHbie 
MHCTpyKL^MM npeACTaBTifiioT co6oC^ nepBMHHbie 
AOKyMeHTbj, BBOAMMbie KnueHTOM B KanecTBe 
Ha6opa KOAOB m Meo6xoAMMbie Ann OTpa>KeHM$i 
onepauMi^ b GyxraxiTepMM Ganxa m ee 
AanbHeC^iuero npoxo>KAeHMfl. Onepai^nM, 
coBepLuaeMbie loiMeHTaMM cMCTeMbi Tene6aHK m 
ananMTMMecKM 3act)MKCMpoBaHHbje b 
BACKOFFICE CMCTeMbt, orpaxajOTcn b OflB 
6aHKa B BMAe ceoAHbix npoBOAOK. 

YMeT onepai^MM Tejie6aHKa b OflB. 

npM BbinonHeHMM onepai^MM Tene6aHK 
cpopMMpyeT CTpyKTypMpoBaHHbiC^ aanpoc x OflB 
MfiM K nporpawMe - o6pa6oTMMKy 3anpocoB, 
BsaMMOAeficTByKDiAeC^ c OflB. 3anpoc coAepJKMT 
CTaTM4ecKMe (nocTOflHHbie) napaweTpbi, 
onpeAeneHHbie Ann KnMeHTa 3apaHee, m 
AMHaMMMecKMe napaMeTpbi, BBeAeHHbie 
KTii^eHTOM BO BpeMfl ceaHca pa6oTbi c cMcreMofi. 
B saBMCMMocTM OT TMna M xapaiaepa 
coBepmaeMbix onepai^M^ Ha6op AaHHbix MOKeT 
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M3MeHflTbCa. 

CTpyKTypupoeaHHbiCt aanpoc, 
cc})opMMpoBaHHbi(^ cMCTeMOM Tene6aHK, 
nocTynaeT b OflB. flnfl BaanMOAeiicTBMfl c OflB 
MO)KeT 6biTb McnoribSOBaHa nporpaMMa - 
o6pa6oTHMK aanpocoB, npoM3BOA«iAa*' MMnopT 
cTpyKTypMposaHHoro aanpoca cMCTeMbi 
TeneCaHK b OflB, OTcne)KMBaHMe o6pa6oTKM 
aanpoca m sKcnopT b CMCTeMy Tejie6aHK 
peayjibTaTa o6pa6oTKH. OflB npoMSBOAMT 
o6pa6oTKy aanpoca. 06pa6oTKa BioiiOMaeT 
npoBepKy BbinonnnMOCTM onepauMM m 
ocyii^ecTsnfleTcyi anajiorMMHO o6pa6oTKe nK)6bix 
onepauMP), BbinoriHneMbix 6aHK0M. 

flnfi oOecneMeHMfl MaKCMwanbHOt^ 
CeaonacHOCTM coBeptueHHf? onepai^Md KHMeHTy 
Heo6xoAMMO npoi^TM HecKoribKO ypoaneR 
6e3onacHOCTH. 

1. PerMCTpai^Mfl b CMCTewe. flfifl Havana 
Bbino/iHeHMfi onepai^Mv^ b cucTeMe icnMeHTy 

Heo6XOAMM0 npOMTM MAeHTHCt)MKai4HI0. ripH 3T0M 
KHMeHT BBOAMT OnpeAeJieHHyiO KOMCMHai^MK), 

npeMMymecTBeHHo MMcnoayio, naabiBaeMyio 
KOfloM KnMeHTa mjim MHK (HHAMBMAyanbHbiC^ 
HoMep KnMeHTa). HHK HBTiaeTCfl oTKpbiToR 

MHCt)OpMaL\MeC^, KOTOpyiO KnMeHT MO)KeT 

Mcno/ibaoBaTb Anfl nonyHeHMfl paa/iMMHoro poAa 
cnpaBOK B cMCTeMe, TenecpoHHoro ocpopMneHMfi 
M T.A. nocne BBOAa MHK TeneGaHK npoMSBOAMT 
ayTeHTMCjDMKaqMK) (npoL\eAypy noATBep>KAeHMfl 
noflnMHHOCTM) KnMeHTa. fl^a SToro KnMeHT 
BBOAMT CBOil napojib. B otjimmmm ot HHK napojib 

3HaeT TOJlbKO KnMeHT CMCTeMbi, M OH He 

McnonbayeTCfl hm aha kbkmx APyrwx \\ene^. 
nocne ycneiuHoro npoxo)KAeHMfl npoueAypbi 

MAeHTM4)MKai4MM M ayTeHTMCj^MKaL^MM KnMeHTa 

AonycKaioT flo cosepiueHMfl onepai^nCl b 
CMCTeMe. 

2. BbinonneHMe onepai^Mfl. fljis BbinonHeHMyi 
MH(t)opMauMOHHbix onepai^MM BO MHorvix cnynaflx 
M0)KeT 6blTb AOCTaTOHHO npoxoKAeHMB 

KnMBHTOM npoi^eAypbi perMCTpai^MM. flnn 
noAAep>*<aHMfl cooTBeTCTByioL^ero ypoBHJi 
6e3onacHOCTM npM Bbino/iHeHMM 

MHc{)opMaHMOHHbtx onepaunf^, Kawafl onepai^Ma 
B cMCTewe Te;ie6aHK cnpoeKTMpoBana TaKMM 
o6pa30M, HTo6bi KnMeHT He BBOAMn 
MHc|3opMa4MM, noaBOJiflJoiAeti 

MAeHTMCt)MLlMpOBaTb HOMep CMeTa KTiMeHTa. flnfl 

3Toro, KaK 6b!Jio yKaaaHO panee, Ka)KAOi^ 
cosepujaeMoC^ onepai^MM npMCBaMBaeTcn KOfl. 
KaK 6bino yKaaano panee, KpOMe KOAa onepai^MM 
McnojibayioT OAHOpaaoBbie KOAbi (Knio^M) Ann 
noATsepJKAeHMfl cosepuueHMJi cjDMHaHooBot^ 
onepai^MM. fljin BbinonneHMfl onepai^MM Kpowe 
KOfla onepai4MM cMCTewa aanpaiuMBaeT KnfOM 
onepai^MM, Mcnonbayewbit^ oAHOKpaTHO. 
npeAycMOTpeno necKo/ibKO sapMaHTOB 
McnoJib30BaHMfl KniOHeC^. no nepBOMy sapMaHTy 
KnMeHT caM no anropMTMy, npeACTaa/ieHHOMy 

SaHKOM, paCCMMTNBaeT KntOMM. 3tot BapMaHT 
AOCTaTOHHO HeyAoSen m aha 6aHKa m ahw 
KnMeHTa. no BTopoMy. naMSonee 
ynoTpe6MTenbHOMy sapMaHTy, 6aHK 4)opMMpyeT 
Ta6;iMi4y oAHopaaoBbix KniOMeC^, KOTopyiC m 
nepeAaeT KnMenTy. B xoAe ocyiAecTB/ieHMfl 
onepanMM CMCTeMa TeneCaHK aanpaujMBaeT y 
KnMeHTa bboa xniOMa, cpaBHMBaeT BBeAennbif^ 
KnMeHTOM KniOH c MMeK>i^eP)cn b 6aHKe KonMef^ 
Ta6/iML|bi KniOMeC^ m b cnynae coanaAeHMfl Knjoqa 
c Ta6nMi4eR 6aHKa ocyiAecTB/ifleT onepaqMio. 
nocne ocyiAecTsneHMfl onepai^MM 
McnonbaosaHHbtR ktiioh MCKntonaeTcq m3 
AanbHefiujero nojibaoeaHMq. 

npM BbtAane KnMenTy TaGnML^ no nporpaMMe, 



o 

00 
CM 
CO 



-6- 



o 



paGoiaioLMefi no cucreMe reHepaunn cjiyHaMHbix 
v^ncen, c^opMUpyioT Ta6nni4bi KOfloB n KniOMeR. 
riocne reHepai^i/iM jaOm{\e npuceanBaeTCfl 
HOMep. Ta6nMHbi pacnenaTbiBaiOT Ha npuHiepe, 
MCKnioMaKJineM yreMKy MH0opMai4i/iM, m 
aBTOMarnHecKH aanenaTbiBajoT b HenpoapaHHbiCi 

KOHBepT, HB KOHBepT HaHOCflT HOMOp Ta6jlHI4bl. 

KnueHTy sbiAstiOT KOHsepT c laG/ivmeC^ KOfloB m 
KHJOHeCi. Onepai^MOHMCT TeneGaHKa ct)MKCnpyeT 
npMB«3Ky Hoiwepa KOHBepra k KnueHiy. 
AHanornMHo ocyiuecTBTiflWT BbiAany KnueHiy 
naponn Ana flocryna. OAHaKO B03M0)KHbi m 
flpyrne BapnaHTbi 4)opMMpoBaHM« Ta6nm^bi 

CucTewia Te/ieSaHK noaBOJifler paciUMpMTb 
SaHKOBCKMi^ cepBMC, nocKonbicy noaBOJifler 
KnweHTy coBepmarb SaHKOBCKne onepai^nn Gea 
noceti^eHUH 6aHKa. hto b cbok) o^epeAb 
no3Bo;ifieT coKparnTb ao MUHUMyivia Mucno 
OTAejieHMi^ AaHHoro 6aHKa b Hace/ieHHOM 
nyHKTe. 

OopMyna M3o6peTeHMfl: 

1. Cnoco6 AncraHL^MOHHoro ct)MHaHCOBoro 
o5cny)KMBaHvifl KnueHia GawKa, BKntoMatomni^ 
o6paineHMe KnueHia b 6aHK. oTKpbiTue CMera n 
BbinojiHeHne GeaHanMWHbix c^nHaHcoBbix 
onepai^i^f^ no KaHanaM CB^an Ha 6e36yMa)KH0M 
HocMTene, oTnma\oinyiPiC9\ rew, mto npn 
o^pau^eHkiki (oikieHTa b 6aHK eMy npkiCBakiBaiOT 
MHAHBHAyaJibHbie^ HOMep, oHpeAerifliOT 
nepe^eHb c|)MHaHCOBbix onepai^nf^ pp^ ASHHoro 
KTineHTa, npucBanBatoT KnueHTy naponb na bxoa 
B CMCTewiy AncraHi^noHHoro 4)MHaHcoBoro 
o6cny)KMBaHMfl, nepeAawr eiviy nepe'^eHb koaob 
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coBepujeHHbix ^kinaHcoBbix onepai^kifi ]a 
MHAMBMAya-nbHbif^ nepe«^eHb oAHopaaoBbix 
KOAOB noATBep>KAeHHfl coBepiueHMw 
c^kiHancoBbix onepai^nf^, Koropbie bbca^t b 
naMPTb ueHTpa/ibHoro KOMnbiorepa 6aHKa, 
npunew npn coBepmeHnii 6e3HannMHbJx 
rinaTe>KeC^ KnueHi cx)o6u^aeT OaHKy 
MHA^BMAya/ibHbiC^ HOMep M/vinM naponb, koa 
cosepujaeMoC^ cpuHancoBoC^ onepai^nn m koa 
noATBepweHMfl coBepnieHun onepai^nM c 
nocneAyKDiAUM yAOCTOBepeHneM KnueHTOM 
cxiBepiueHHObi onepaqkiM, npn stom nepenenb 
KOAOB coBepLuaeMbtx c|)MHaHcoBbix onepai^kiC^, 
BHeceHHbix B nawfiTb L^eHrpanbHoro 
KOMPbioTepa 6aHKa. b c/iynae ocyii^ecTB/ieHMfl 
BHennaHOBbix nnareKef^ nsweHfltoT b npouecce 
BaanMOAeMCTBun 6aHKa c KfineHTOM. 

2. CnoGo6 no n. 1 , OTnuMatomnf^cs tcm, hto 
KnueHT ocyiAecTBJiJieT CB«3b c 6aHK0M no 
Tejie4)OHy. 

3. Cnoco6 no n.2, ornnHaiou^MMcyi reM, hto 
npn CBflsn c 6aHK0M Knuenr ncnojibsyer 
TenecJxiHHbiC^ annapar. pa5oTaiomMC^ b tohobom 
pe)KMMe. 

4. Cnoco6 no OAHOMy m nn.1 - 3. 
0T/in4aioi4vif%cfl TeM, "hito 6aHK MHC^pMnpyer 
KTi^eHTa o coBepLueHMti 4>viHaHcoB0M onepai^iiki. 

5. Cnoco6 no n.4. ornnHaiou^MRcji reM. mto 
MHcfiopMMpOBaHne ocyLAecTBJiniOT no 

C()aKCklMklJlbHOf^ CB^3M. 

6. CnotX56 no OAHOMy us nn.1 - 5. 
omMMaJOiAntlcfl TSM, MTO napojib m nepeMeHb 
OAHOpaSOBblX KOAOB noATBep)KAeHM« 
coBspujeHUfl cfJUHaHCOBbix onepat4Mia 6aHK 
nepeAaer KnueHTy K0H4)MAeHL\MaribH0. 
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